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Dear Lesley and Camilla,

THANK YOU for your gifts of support, advice and security to those who need it most

Thank you so much for the essential donation of food, we are so grateful. In-kind donations are so important,
offering simple yet vital contributions which save Glass Door thousands of pounds each year. Thanks to your
gift, more people will have a route off the streets into a safer and more stable future.

Despite the adversity caused by the pandemic and its ongoing effects, we are proud to say that in 202 |
we supported 249 guests into more stable accommodation, helped 52 into work, and another 108 to
access benefits. Our caseworkers continue to help guests who are both new to the street or who have
long histories of rough sleeping to find routes out of homelessness, no matter what barriers they are
facing. We would not be able to do this without the kindness of our supporters like you.

The cost of living crisis is a huge cause for concern at our organisation. Though much of our work is
focused on those currently experiencing homelessness, we also see many people at our partner day
centres who are at risk of becoming homeless, as well as working with people who have been helped
into accommodation to ensure they do not become homeless again. With many people being forced to
choose between rent, energy costs and food, a huge amount of people are at risk of losing their homes.
We are so grateful to have your support at such a difficult time.

A guest supported by our casework service has said that ‘it is great to know that we are not alone and
that there are people like Glass Door to help people like me who are going through difficult times’. We
will always strive to treat our guests with compassion, dignity, and respect. This would not be possible
without your generosity, and belief in our vision for a future where no one has to sleep on the streets
of London.

THANK YOU again for your support. Together we will help more people to get off — and stay off —
the streets of London.

Yours sincerely,

Ot

Kirsty Clift
Fundraising Officer: Events and Community
E: kirsty@glassdoor.org.uk T: 07522 589 576
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